b’PARKSlDE Post Operative Care

If it has been recommended that your pet be admitted to the surgery for investigation or
treatment, you can rest assured that they will be well looked after.

At Parkside, we pride ourselves in the high quality care we offer to hospitalized patients
through our dedicated team of vets and nurses, supported by cutting edge monitoring
equipment and facilities.

What happens if my pet needs to be admitted?

Following a clinical examination, if it is felt that your pet would benefit from further
investigation, your vet will discuss the proposed treatment plan and answer any questions
you may have.

A suitable contact telephone number will be obtained so we can provide regular updates
throughout your pets stay with us.

Following admission by the vet, you may be contacted by a member of the inpatient nursing
team to discuss your pet’s usual feeding and toileting habits, so we can maintain a normal
routine as much as possible. This is especially true if an extended stay in hospital is expected.

Overnight care
If your pet is to remain in the surgery overnight, care will transfer to the Vets Now Emergency
team who provide a dedicated out-of-hours emergency and critical care service for pets.

Founded in 2001 and headquartered in Fife, Vets Now already partner with over 1,000
veterinary practices across the UK to ensure that pets have access to the best possible care
day and night. The Vets Now team, made up of highly skilled emergency vets and nurses, are
dedicated to out-of-hours emergency and critical care so they are ready and waiting should
you have a pet emergency in the middle of the night or over the weekend.

Keeping in Touch

We welcome you to telephone to find out how your pet is progressing, but rest assured that
we will contact you as soon as possible should we be concerned. Visiting is also possible by
prior arrangement.
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